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Week of May 11th, 2020

Visit the Milwaukee County Coronavirus Community Resource Guide for a

robust list of COVID-19 Resources at:
https://county.milwaukee.gov/EN/COVID-19/Coronavirus-Community-Resources-Guide
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OAAA COVID-19 Resource Guide — Week of May 11, 2020
A listing of featured OAAA Partners and Community Resources

Basic Needs — Food & Hygiene

Boys’ and Girls’ Club (414) 852-2194

Hours: Monday 11a-3p (or while supplies last)
Location(s):

e 1975 S. 24™ Street, Milwaukee, WI 53204

e 2739 N. 15" Street, Milwaukee, WI 53206

e 4834 N. 35" Street, Milwaukee, WI 53209
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: Food available for children 18 years and
younger. 21 meals provided to last for a week—distributed on
Monday.

COA Youth & Family Center (414) 263-8383
Hours: Mon. 10a-1p, Wed. 3p-6p, and Sat. 9a-12p
Location: 2320 W. Burleigh St., Milwaukee, WI 53206
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: Also Free Daily Meal Program
(Breakfast, lunch & dinner) pick up Monday-Friday between
11a-11:30a at Auer Ave. School Playground/Moody Park

Milwaukee Islamic Dawah Center (414) 462-1998
Hours: Tue., Wed., Thurs. (based on supplier—Please Call)
Location: 5135 Teutonia Ave., Milwaukee, WI 53209
Zip Codes Serviced: All Milwaukee County
Special Note: Outdoor Pantry

Milwaukee Public Schools (414) 475-8393
Hours: Monday-Friday 11la-1p
Location: Grab and go locations--Alba, Barbee Montessori,
Bay View, Browning, Douglas, Engleburg, Gaenslen, Hamilton,
Mac Dowell, Marshall, Metcalfe, Morse, North Division,
Obama HS, Pulaski HS, South Division, Thoreau, Vincent,
Washington and Wis. Conservatory of Lifelong Learning.
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: Providing grab and go packaged breakfast and
lunches. Food truck sites: Bruce, Fletcher, Holmes, and
Maple Tree
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MKE Community Care & Mutual Aid www.mkecares.org
Hours: N/A
Location: Efforts in different locations & elderly delivery
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: MKE Care helps coordinate food, health, and
social services resources. Go to mkecares.org, see the Action
Center—Community Care Support Request Link

The Gathering of Southeast WI (414) 272-4122
Hours & Location(s):
e Breakfast: M-F 8:30a-9:30a 1300 W. Fond du Lac Ave.
e Dinner: M & W 4:30p-5:30p 724 S. Layton Blvd
e Lunch: Sat. 11:30a-12:20p at 2 locations above and
3421 W. Lisbon
e Lunch:11:30a-12:20p, 2" & 4" Sat. 8424 W. Center
Zip Code Serviced: 53205, 53208, 53215, and 53222
Special Note: Providing grab and go meals

Business Development/Sustainability

African American Chamber of Commerce www.aaccwi.org
Location: Office closed, staff working remote
Special Notes: info@aaccwisconsin.org for assistance

Historic King Drive BID #8 (414) 265-5809
Locations: Virtual Services
Zip Codes Serviced: 53212
Special Notes: Assistance with business retention, business
promotion, property owner advocacy, and technical assistance.

Proactive Options (414) 600-3412
Hours: Monday-Friday 8a-8p
Location: Virtual Consultation
Zip Codes Serviced: Milwaukee County & W.O.W. Counties
Special Note: Providing small businesses (under 100
employees) resources to navigate our current business
environment.



https://docs.google.com/forms/d/e/1FAIpQLSfdD24iina3Xcam-WJpRRG5oLpjUoJnf4LA0QZFntbY-XDDrg/viewform
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RDR Group Inc. (847) 360-0262
Hours: Monday-Friday 8a-5p
Location: Virtual Services
Zip Codes Serviced: All zip codes in the City of Milwaukee

Special Note: Virtual trainings on topics — bias , trust, change

and virtual inclusion.

Wisconsin Black Chamber of Commerce (414) 306-6460
Hours: Monday-Friday 9a-3p
Location: Virtual Services (Calls receive a response in 24hr)
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Notes: www.twbcc.com

Domestic Abuse & Human Trafficking

Grateful Girls (414) 240-2804
Hours: Varied
Location: 2600 W. Lisbon Ave., Milwaukee, Wi 53205
Zip Codes Serviced: All Milwaukee County
Special Notes: Mentoring, crisis, awareness and prevention
counseling for girls 12-18 years (virtual sessions available.)

Jewish Family Services (414) 390-5800
Hours: Monday-Friday 9a-5p (Call for more info.)
Location: Jackson St. location closed, services still available
Zip Codes Serviced: All Milwaukee County
Special Note: Domestic violence & mental health resources

Sojourner Family Peace Center (414) 933-2722
Hours: 24 hours a day, 7 days a week
Location: Call for location details
Zip Codes Serviced: All Milwaukee County
Special Note: www.familypeacecenter.org for more info

Health Care (COVID-19/Non-COVID-19)

African American Breastfeeding Network (414) 617-3441
Hours: 24/7 for support
Location: Virtual/Tele-Services
Zip Codes Serviced: All Milwaukee County
Special Note: Providing prenatal education and support and
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postnatal and postpartum support. Monthly virtual sessions for
pregnant mothers. Monthly chat room and support for pregnant
or families with infant loss. Counselors available to find public &
community resources.
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Findley Foundation Inc. (414) 988-3079
Hours: Monday-Friday 9a-5p (Call for more info.)
Location: 530 S. 11™ St., Milwaukee, WI 53204
Zip Codes Serviced: All Milwaukee County
Special Note: Non COVID medical and Mental Health Services

Health Connections Inc. (414) 999-1099
Location: 4655 N. Port Washington Rd. #325 Glendale, Wi
Hours: Monday-Friday 10a-3p, remote unless arranged
Zip Codes Serviced: Call for further info
Special Notes: COVID assessments via telehealth and then
drive-up COVID testing & customized counseling. Existing appts.
via telehealth, medication refills, onsite lab. testing

Maroon Calabash (414) 671-9384
Hours: Monday-Friday 8a-8p
Location: In-person and tele-visits as needed
Zip Codes Serviced: 53210, 53216 and 53208
Special Note: Coordinated Doula Care, postpartum doula care,
infant feeding education, COVID-19 education, PPE distribution
for all pregnant families and PPE for families with essential
workers in home.

Outreach Health Care (414) 727-6320
Hours: Monday-Friday 8a-4:30p
Location: 210 West Capital Drive, Milwaukee, WI 53212
Zip Codes Serviced: All Milwaukee County
Special Note: Providing general care and COVID testing if
symptoms are present. Payment based on a sliding scale.

Progressive Community Health (414) 935-8000
Hours: Monday-Friday 8a-5p
Location: 3522 W. Lisbon, Milwaukee, WI 53208
Zip Codes Serviced: All Milwaukee County
Special Note: Providing COVID-19 testing and non-COVID
Virtual appointments. (Only Acute and Emergency in-person)
*If you don’t have insurance, must provide proof of 30 days
of employment, payment based on a sliding scale.

Social Development Commision (Benefit Navigator) (414) 982-8371 (c)
Hours: Monday-Firday 8:30a-4:30p (414) 906-2306 (0)
Location: Services Available by phone
Zip Codes: All Milwaukee County
Special Notes: Paperwork is completed via US Postal Offices

*SDC Lead Outreach 8a-5p (414) 906-2700 x2797 or 2799

Lead awareness education for families w/children 6 and under, pregnant & nursing mothers

COVID-19 Testing Resources-Wisconsin Department of Health Services https://www.wihealthconnect.com
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Housing Resources

Fresh Start Ujima House (414) 220-7233 (*call for placement)
Location: Please call for further details
Hours: 24/7
Zip Codes Serviced: 53212
Special Notes: Emergency shelter for boys 12-17 years. No
walk-in clients accepted—placement through CPS only.

Housing Resource, Inc. (414) 461-6330
Location: Offering services remotely
Hours: Monday-Friday 9a-5p
Zip Codes Serviced: All Milwaukee County
Special Notes: Foreclosure prevention, reverse mortgage
counseling and post purchase counseling.

Project Home, Inc. (414) 939-3537
Hours: 24 hours a day, 7 days a week
Location: Call for assistance
Zip Codes Serviced: 53212, 53209, 53215
Special Note: Housing and supportive personal care for adults
with disabilities. Additional housing for adults who are
homeless or at risk. Currently available: Single Room
Occupancy & Adult Famiy Homes available.
*Now hiring: see website. www.projecthopeinc.com

K-12 Educational Resources

Boys’ and Girls’ Club (414) 852-2194
Hours: N/A (See online resources)
Location: bgcmilwaukee.org
Special Note: Offering educational programming including
Facebook Live sessions for teens, educational videos in
Google Classrooms and Zoom meetings.

Milwaukee Public Schools (414) 475-8393
Hours: Monday-Friday 11a-1p
Location: Alba, Barbee Montessori, Bay View, Browning,
Douglas, Engleburg, Gaenslen, Hamilton, Mac Dowell,
Marshall, Metcalfe, Morse, North Division, Obama HS,
Pulaski HS, South Division, Thoreau, Vincent, Washington,
and Wis. Conservatory of Lifelong Learning.
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: Educational Packets including printing learning
materials by grade.

MPS Chromebook Inquiries/Assistance
(414) 475-8393 (MPS Switchboard) M-F 8a-5p
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Mental Health & Population Counseling

Findley Foundation Inc. (414) 988-3079
Hours: Monday-Friday 9a-5p (Call for more info.)
Location: 530 S. 11" St., Milwaukee, WI 53204
Zip Codes Serviced: All Milwaukee County
Special Note: Non COVID medical and Mental Health Services

Jewish Family Services (414) 390-5800
Hours: Monday-Friday 9a-5p (Call for more info.)
Location: Jackson St. location closed; services still available
Zip Codes Serviced: All Milwaukee County
Special Note: Domestic violence & mental health resources

Milwaukee Coalition for Children’s Mental Health (414) 336-7974
Hours: 24 hours a day, 7 days a week
Location: Call for location details.
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: Virtual Autism Spectrum Disorder screening and
medical diagnosis, virtual family navigation for children 0-10
experiencing social and emotional concerns.

Milwaukee Vet Center (414) 434-1311 & (414) 902-5561
Hours: Monday-Friday 8a-4p
Location: Office closed, Telehealth resources available.
Zip Codes Serviced: All Milwaukee County
Special Note: Crisis Line (800) 273-8255
https://www.vetcenter.va.qov/

Milwaukee Alzheimer's Association (414) 479-8800
Hours: Monday-Friday 8:30a-4:30p
Location: Virtual Services
Zip Codes Serviced: All Milwaukee County
Special Notes: 24/7 Helpline (800) 272-3900

Outreach Health Care (414) 727-6320
Hours: Monday-Friday 8a-4:30p
Location: 210 West Capitol Drive, Milwaukee, WI 53212
Zip Codes Serviced: All Milwaukee County
Special Note: Providing telehealth services.

Social Development Comission (Counseling) *See Notes
Hours: Monday-Friday 9a-5p (Remote Services)

Special Notes: Call/Email (Substance Abuse, Anger Management, Trauma, & other)
Patricia Edward: pedwards@cr-sdc.org (414) 906-2794
Susan S|g| Ssiql@cr-sdc.roq (414) 906-4610 *please be patient slight delay due to remote

24-Hour Crisis Line (414) 257-7222—Milwaukee County Dept. of Health and Human Services
24-Hour Disaster Distress Helpline (800) 985-5990—Text TalkWithUs to 66746 for a trained crisis counselor
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Personal Protective Equipment

Community Huddle (414) 286-4547
Hours & Location: By Phone Only
Zip Code Serviced: 53206

Special Note: Providing PPE (Gloves, masks, & sanitizer) to

low-income & economically challenged neighborhoods.

Social Services for Youth

COA Youth & Family (414) 263-8383
Hours: Monday-Friday 7a-6p (Office Hours)
Location:
e 2320 W. Burleigh St., Milwaukee, WI 53206
e 909 E. Garfield Ave., Milwaukee, WI 53212
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: Providing childcare for “essential workers”.

Mentor Greater Milwaukee (414) 397-3474
Hours: N/A
Location: Working remotely, providing virtual assistance
Zip Codes Serviced: All Milwaukee County
Special Note: Resources for mentoring organizations,
including mentor recruitment. (Please call)

Milwaukee Coalition for Children’s Mental Health (414) 336-7974
Hours: 24 hours a day, 7 days a week
Location: Call for location details.
Zip Codes Serviced: All zip codes in the City of Milwaukee

Special Note: Virtual Autism Spectrum Disorder screening and

medical diagnosis, virtual family navigation for children 0-10
experiencing social and emotional concerns.

Pathfinders Milwaukee, Inc. (414) 964-2565

Hours: Drop-In Center: Tue. & Th. 11a-5p, Wed. & Fri. 2p-9p

Location: 4200 N. Holton St. #400, Milwaukee, WI 53202
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: Youth shelter open 24 hours a day 7 days a

week. Providing youth emergency shelter, supported housing,
trafficking/exploitation advocacy, and sexual abuse treatment.
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MILWAUKEE COUNTY DEPARTMENT ON AGING

Transportation During COVID-19

Access Healthcare and Treatment Without Putting Others at Risk

The Milwaukee County Department on Aging is coordinating
transportation to medical appointments for adults who have been
exposed to COVID-19.

Who: Any adult in Milwaukee County who has tested positive
for COVID-19, exhibited symptoms or was directly exposed to
COVID-19.

What: Transportation to medical or mental health
appointments.

How: Call the Aging Resource Center to learn if you may be
eligible for this transportation service. If you are found
eligible, there is no cost for these rides.

QOur goal is to provide critical access to healthcare for adults who
have been exposed to COVID-19 and to prevent the spread of this
virus by providing a safe transportation alternative.

For the latest updates on MCDA services and response to COVID-19

please go to our website: county.milwaukee.gov/aging

Milwaukee County
Aging Resource Center
(414) 289-6874

. CRC
MILWAUKEE COUNTY
Department on Aging Aging & Disabality Fescures Cener

1220 West Viiet Street, Suite 300 | Milwaukee, WI 53205 | (414) 289-5874 | county.milwaukee.gov/aging
Committed to the Independence and Dignity of Older Adults Through Advocacy, Leadership and Service.

Any qualifingy adult resident 18+
All rides provided by this program are free to the rider.
Individuals who have access to the Non-Emergency Medical Transportation (NEMT) benefit through Medicaid
should contact MTM at 866-907-1493 to schedule their rides and not access this service.
It is not Transit Plus. It is a special COVID-19+ transportation service administered by the Milwaukee County
Department on Aging in partnership with the Department of Health and Human Services and the Milwaukee
County Transit System.
It is for non-emergency medical appointments and treatment only:

medically necessary non-emergency medical or mental health appointments,

medically necessary treatment and ongoing services such as dialysis, chemotherapy, etc.
COVID-19 or other required testing, or isolation facilities.
“Medically necessary” means that the appointment has been confirmed by a healthcare professional as non-
elective.
Referrals should be provided at least 24 — 48 hours in advance of the needed ride for an appointment.
Generally, the services will only run Monday-Friday, unless there are ongoing treatment needs (such as dialysis)
on the weekend.
Service is curb to curb. For individuals with mobility impairment, a wheelchair accessible vehicle is available and
the drivers are trained to assist, but this is not an ambulance service. Durable medical equipment can be
accommodated.
Transport anywhere in Milwaukee County, or within five (5) miles of the Milwaukee County border.
Riders needing our service should call the Aging Resource Center directly or be referred by one of our County
partners — Disability Resource Center, Disability Services Division, Behavioral Health Division, Housing, or
Milwaukee County Transit System (Transit Plus).
Appointments can be made for single or recurring appointments through May 26, 2020 or up to one month after
the exposure to COVID-19. One personal caretaker can accompany if absolutely necessary
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YMCA of Milwaukee (414) 224-9622
Hours: Call for more information
Location(s):
¢ Rite Hite-9250 N. Green Bay Road, Brown Deer, WI
o0 Essential Employees Only
e Advocate Aurora St. Luke’s 2920 W. Dakota, Milw, WI
e Froedtert/MCW-Wauwatosa
o EMT, Police/Fire, & Healthcare Employees Only
Zip Codes Serviced: All Milwaukee County
Special Note: Fun at home activities available on
www.ymcamke.org

Al

Social Development Commission (Youth Services) (414) 906-2700
Hours: Please call
Location: Offering service remotely
Zip Codes Serviced: All Milwaukee County
Special Note: Virtual case management for youth and
families. Will provide assessment and referrals to community
resources. Email: whill@cr-sdc.org

Resource Navigation Channels

Community Task Force MKE (414) 460-5859
Hours: Monday-Sunday 10a-10p
Location: Call for location details '
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: Supplying, elderly, businesses/organizations,
and residents that are disabled with PPE, hygiene products,
and food boxes by delivery.

MKE Community Care & Mutual Aid www.mkecares.org
Hours: N/A
Location: Efforts in different locations & elderly delivery
Zip Codes Serviced: All zip codes in the City of Milwaukee
Special Note: MKE Care helps coordinate food, health, and

social services resources. Go to www.mkecares.org, see the
Action Center—Community Care Support Request Link.

Safe & Sound (414) 220-4798
Hours: Monday-Friday 9a-5p
Location: Working remotely, providing virtual assistance.
Zip Codes Serviced: 53208, Police districts 2, 3, 4, 5, and 7.
Special Note: Daily collection and listing of resources to the
community via social media. https://safesound.org/
Also virtual youth engagement & virtual community meetings.
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Unemployment Assistance

Urban League—Milwaukee (414) 988-3079 www.tmul.org
Hours: Monday-Friday 9a-5p
Location: Staff working remote (call for assistance).
Zip Codes Serviced: All Milwaukee County
Special Note: Job readiness and application assistance.

Additional Testing Locations

The Wisconsin National Guard’s will hold special COVID-19 testing
events beginning Monday, May 11™. The National Guard will set up
testing sites on the city’s north and south sides at the following locations:

o Midtown Center - 5760 W. Capitol Drive
« UMOS - 2701 S. Chase Avenue

These testing sites are open to the public and will operate from 8 a.m. to
8 p.m. daily. You can walk up or drive up to the site. Each site will have
the capacity to test up to 500 people per day. Anyone who wants to get '
tested can simply show up. No appointment is needed and there is no
cost. You do not need to have any symptoms. Essential workers, frontline
workers and their families are encouraged to get tested.

Milwaukee County Office on
African American Affairs
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